UPDATE

Security update
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We want to share an important update regarding your personal
information. Like many organisations, The Unlimited recently experienced
a cybersecurity incident, where some of our systems were impacted.

We want to reassure you upfront that our systems are fully operational,
your cover remains in place, and you can continue to access your
benefits and claim as usual.

As soon as we became aware of the incident, our teams moved quickly
to contain the issue and restore our systems safely. We have notified the
South African Information Regulator, reported the matter to the South
African Police Service and are working closely with cyber security experts
to investigate and contain the incident and ensure the ongoing safety of
our systems.

In light of the investigation, as well as information we've received from
those responsible, we believe that customer information has been
accessed and taken. This information may include personal details such
as your name, contact information, ID number and in some cases,
banking details. The individuals responsible have indicated an intention
to publish this information on or about April 12th 2026.

We understand this may be concerning, so we've detailed below what
this means for you and most importantly, outlined how to keep safe.

What this means for you

There may be an increased risk of fraud and phishing attempts, where
someone tries to contact you pretending to be from a trusted
organisation, or where someone tries to impersonate you using your
personal information.

How to keep safe
Please take a moment to follow these important safety steps:

« Be cautious of unexpected SMSs, WhatsApps or emails claiming to be
from The Unlimited or other organisations.

« Always take a moment to verify before sharing any personal or
banking information (you can do this by calling the organisation’s
listed contact number back).

« Monitor your bank account for any unusual activity and notify your
bank if anything seems suspicious.

- Consider registering a protective listing with the South African Fraud
Prevention Service (SAFPS) at www.safps.org.za or 011 867 2234. This
helps prevent anyone opening accounts in your name.

Important to know
We may still contact you as part of our normal service, including product
communication. If we do:

« We will always identify ourselves clearly

« You can always choose to call us back on our official number to verify
that you are dealing with The Unlimited.

Our commitment to you
Our customers are our priority, and we're committed to keeping you
updated and supporting you with clear guidance.

If you have any questions or concerns, please contact us on 0861990 000.
Our team is here to help.

Love,
The Unlimited
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